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 An EARS advocate can also support and assist you in 
the following ways: 

•Attend meetings or appointments with you, or on 

your behalf. 

•Assist you with writing letters, emails or making 

phone calls. 

•Taking forward any issues that are important to you, 

your care or your future.  

Anyone can make a referral and there is no waiting list 
for our service. 

 

Contact Details:                             

        

 

 

    Tel. 01506 20584 or 0131 478 8866                      

 

   Email: info@ears-advocacy.org.uk 

   

   Website: www.ears-advocacy.org.uk 

EARS Independent Advocacy Service is a Scottish Charitable Incorporated Organisation (SCIO) 

Charity Number SC031518 

EARS Independent Advocacy Service (SCIO) 

Unit 14 Grampian Court 

Beveridge Square 

Livingston, West Lothian 

EH54 6QF 
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Independent 

Advocacy Service              
(SCIO) 

   What We Do 
 

EARS is an independent advocacy service. This 
means we are not part of any other statutory or private 
organisations. 
For example: Social Work Departments, NHS Boards 
or private companies.  
    
The service supports and enables people to speak up 
for themselves and where they can’t, it will provide an 
advocate to speak for them.  
EARS advocates are trained and experienced in 
independent advocacy.  
 

EARS advocates will be 100% on your side. They will 
take time to listen to you and your views and won’t 
tell you what to do, or give you advice or offer any 
opinion on your situation.  
 

EARS is Free and Confidential 

    CALL US ON 01506 205840  

OR 0131 478 8866 
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We provide a service across the Lothians 
 

 

In West Lothian 

For Adults (16+) with a physical disability and/or an 

acquired brain injury (ABI). 
 

For Adults (16+) with a learning disability and/or on the 

autism spectrum. 
 

Older people (65+) 
 

Stroke Survivors - Adults (16+) who have had a stroke 

within the past 2 years.  
 

In Midlothian and East Lothian 

For Adults (16+) with a physical disability and/or an 

acquired brain injury (ABI). 
 

Older people (65+) 
 

Stroke Survivors - Adults (16+) who have had a stroke 

within the past 2 years.  
 

 

Edinburgh 

Stroke Survivors - Adults (16+) who have had a stroke 

within the past 2 years.  
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How could EARS advocates support/assist you?  

• EARS advocates will assist you when you are 

finding things difficult, or where you are unable to 

express your concerns or opinions. For example, 

about a service you use, or help that you rely or 

depend on.  

• EARS advocates will ensure that your voice is 

heard and can support you when talking to other 
people, like professionals and carers. Especially 
where you may not feel confident about speaking 
up, or you may feel that on-one is listening to you.  

• EARS advocates can help should you want 

support from someone who is independent of your 
situation. This could be because you have a 
concern about your care, accommodation, money, 
a legal issue or another matter.  

• An EARS advocate can assist you in making 

informed choices and decisions about your 
situation and future, by providing you with 
information and time you may need to do that.  

• An EARS advocate can provide support where 

you, or others, may be worried that you are at risk 
of being harmed in some way.  


